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Ref: IRDA/SUR/MISC/CIR/074/11/2009 November 17, 2009

To,
CEOs of all General Insurance Companies,

Re:  Stoppage of Professional Services by Surveyors on 7t & 8t December 2009.

We have received a communication from the President of Indian Institute of
Surveyors & Loss Assessors (IIISLA) that surveyors will stop providing professional
services in respect of any claim on 7t & 8t December 2009. Hence in the interests of
policyholders’ servicing, the Authority has decided keeping also in view the
provisions of Section 64UM(2) that in case the services of surveyors are not available,
insurers may make use of in-house surveyors for survey and assessment of losses
during the period of such stoppage of work by surveyors.

This is without prejudice to any action that the Authority may take against surveyors
who are involved in any wrongful act/s.

This has the approval of the Competent Authority .
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